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OCHOBA NJIATOOPMU

MAPKETMJIEAC AJ19 BCIX

Lle e dyngameHToM MeanyHoi nnathopmu - iIHCTPYMEHTOM

poboTH Ta iHTerpauii BCix y4acHUKIiB MeAUYHOro NpoLecy.

JNIKAPAM
MATU MOXJTNBICTb:

- Ctatvt akTUBHUMM YneHamu 3araano—Haui0Haano'|' cncremum

OXOPOHWU 3[,0POB'A
- [naHyBaTu 3ycTpiui 3i cBOIMUM NauieHTamu.
- Bukopucrosysatu nnatdopmy sk iHCTPYMEHT 3asly4eHHsSI HOBUX

NauieHTIB, Ta MOXNBICTb. AUCTAHLINHOIO KOHTaKTY 3 HUMU 3

Oynb-aKUX MUTaHb, Y TEKCTOBOMY, ayAio, Ta BiAeopexmnmax.

- EpekTuBHO ynpasnaTy BacHUM po3kiagoM aHs, Heaini,

MiCsILSi, POKY.

- JocTyny Ao MixXHapoLHOro MegnyHoro iHhopmauinHoro
NPOCTOPY Ta NPaKTUYHMX HAaBUKIB MPOBIAHUX MeanyHUX daxisLis

CBITY.

- AncTaHuinHoro goctyny Ao NOBHOIO CMCTEMATU30BaHOrO

MeANYHOro apxiBy CBOIX NaLi€HTIB.

- [MocTiMHOro AUCTaHLIMHOrO KOHTPOJSIIO 3a MPOLLECOM JiKyBaHHS

abo MOHITOPUWHIY CBOIX MaLli€HTIB.

KJIIEHTAM

MATU MOXXJTNBICTb:
- MoCTiMHOro MOHITOPUHIY CTaHy CBOrO 34,0PO0B'A.

- CBO€YACHOT peakLii Ha 3MiHy MOKa3HWKIB CTaHy 340POB's 3
LU0 MOTO BigHOBNEHHS.

- 3bepiraTti, cucTeMaTM3yBaTH Ta HafaBaTh CaMOCTIMHWUIA JOCTYN
[0 CBOIX CIMENHUX MeAUYHNX apXiBiB.

- MponnayyBaT NOCNYrK OHNAWH, Y KPeAUT YN PO3CTPOYUKY.
MATW:
- Kewbek 3a nocnyrn nnaTtHMX MEANYHMX YCTAHOB Ta JliKapis.

- OHnamnH goctyn fo nikapis BCix piBHIB Ta KAiHIK pi3HOT hopmu
BJ1aCHOCTI, DPOHIOBAHHS X MOC/YT, OTPUMAaHHS peLenTis,
OTpUMaHHs Ta 0bpobka pesynbTaTie aHanisis, giarHO3iB Ta cxem
NiKyBaHHS.

- HeoBxigHi 3HaHHS MO CKPUHIHTY, MOHITOPMHTY NpodinakTuui Ta
NiATPUMLI XOPOLIOro cTaHy CBOro 340pPOB's



OCHOBA NJIATOOPMU

CIMEMHUM NIKAPSIM TA NEPCOHAJIbHUM
MEOAWYHUM MEHEO>KEPAM

MATU MOXJTNBICTb:

- 3abesneyvyBaTy IHCTPYMEHTOM AN opraHizauii ebekTnBHOI
pPobOTU AK BE3KOLITOBHUX AEPXKABHUX CIMEMHWX JliKapiB, Tak i
NepCcoHaNbHUX MEAUYHUX MEHEOXKEPIB, AKUX MOXYTb

KOHTPAaKTyBaTK NaLi€HTX Ha NiaTHIN OCHOBI
- CuctemaTtusyBsatu Ta getanisysati poboTy 3 nauieHTamm.

- [MocTiHoro pocTtyny Ao NepcoHanbHUX MEAUYHUX apXiBiB CBOIX
nauieHTiB

- focTtyny fo 3py4HOro cepefosuiiia Ans opraHisauii cBOel

LiSSIBHOCTI.

- BukopucrosyBatu iHCTPYMEHT AUCTaHUIMHOIO BEAEeHHS
KnieHTa, 06pobKM Ta cucTtemaTtusadii iHpopmauii noro
MeAMYHOro apxiBy, HalaBaTy eNeKTPOHHI peuenTu, Ta

HanpaBfeHHS Ha AOCIAXKEHHS Y IHWWX MeANYHUX CneLianicTiB.

- OpraHisyBaT AUCTaHUiNHE CMiNKyBaHHS 3 KONeramu, Yepes
KOHCWUIlyMU Ta BifleooHNanH KoHdepeHLii y TeKCTOBOMY, ayAio
Ta Bifeopexvmax.

MAJIOMY TA BEJIMKOMY BI3BHECY
MATWN MOXXJINBICTb:

- ABTOMaTM3aUii Ta cucTemMaTU3aLii KOHTPOIIO 3[0POB'S CBOIX

npauiBHUKIB.

- OpraHizsauii Ta cuctemaTusalii pesynbraTiB MEAUYHUX OrNALIB
Ta pesysnbTaTiB CKPUHIHTY | MOHITOPUHTY CTaHy 340P0B's

npauiBHUKIB KOMMaHIN.

- EdekTrBHOrO ynpasniHHa cTaHOM 34,0pOB'AM nepcoHany Ta
AKTVMBHOIO BMJIVBY Ha CTBOPEHHS YMOB MiATPUMKM XOPOLLIOro

CTaHy 34,0pOB's.
- MocTinHoro cnocrtepekeHHs 3a CTaHOM 340POB's NepcoHany.

- 3MEHLLNTU BUTPAaTW 3a CTPaxoBUMU BUNagkamu (y Bunagky
BUKOPWUCTaHHA MeAMYHOro CTpaxyBaHHS 3a iHiljiaTuBo

paboTtopaeus)

- 3a paxyHOK opraHisaLii NOCTINHOro MOHITOPUHTY Ta
npodinakTvky 3MiH y CTaHi 340POB’A CBOTX MPauiBHUKIB,
3MEHLLYBaTV HEBMPODHMWYI BUTPATK Bif, 3aXBOPIOBaHb, 3a
pPaxyHOK 3MEHLUEHHS JliKkapHaHKUX BTpaT pobovoro vacy

nepcoHany.



PILLEHHSA, OCOBJIUBOCTI, MEPEBATU

TENEMEOULUHA

[HCTPyMeHTY BigaaneHoi KoMyHiKaLii MiX y4acHuKamm
nnatdopmu.

TekcToBI, Bifeo-, Ta aynio 3anucu KOHCYNbTaLi, KOHCUIYMIB
(rpynoBwux KoHcynbTauin) Ta ix 36epiraHHs. Po3nisHaBaHH:A TeKCTiB
3 BigeonoTokis.

Cnctemmn aBTOMaTUYHOIO Nepekiady KOMyHikaLii Ha MOBU
CRiNKyBaHHS y4acHukamu nnatdopmu, TEKCTOBMIA/BILEO 3anmnc BCix
PO3MOB 3 JONOBHEHHSAM O MEANYHOIO apxisy.

[vcTaHuinHe BCTaHOBNEHHSA NonepeaHboro AiarHo3y Ha OCHOBI
HadaHux nnathopmi faHUX 0COBUCTOro MEeANYHOro apxisy.

KOHTPOJ1b AKOCTI MEAUYHUX NOCNYT

Cucrtema Biarykis knieHTiB, cimenHux nikapis. JobposkicHa
cucTema penTuHrie nnatGopmu - ikapiB-ekcnepTie, MEANYHNX Ta
OiarHOCTUYHMX LLeHTPIB. HOBITHI cuctemun TenemeguumHm gns

Y3roAXKEeHHS Ta NepeBipKn SKOCTI MEANYHUX BUCHOBKIB.

®OPMYBAHHS BA3U MEAUYHUX 3HAHDb

3abesneyeHHs MOCTINHOIO OHIANH AOCTYNY A0 MEOUUHMX 3HAHD,

HabyTnx BCECBITHIM MEANYHUM TOBAaPUCTBOM

Vs

CYYACHUN MEOAUYHUN APXIB

CmapT-nolwtoBa CKpUHbKa, KyAu OTPVYMaHi pe3ynstaTv aHanisis
Ta KOHCY/bTaLil aBTOMATUYHO 30MPatoTbCs Y MEPCOHabHMI
MeAVYHUI apxiB.

MoxxnusicTb undpoBoi 06pobku 0cOBUCTOT MEAYMHOT CrIpaBy
Ha NanepoBUX HOCISX B CUCTEMY €IEKTPOHHOTO MEAUYHOrO
apxiBy, TOBTO CTBOpEHHS MOBHOT BepCii apxiBy NPO CTaH CBOro
0COBWCTOro 340POB's Ta YMEHIB CBOET CiM', 3 AHA HAPOAXKEHHS.

Cucrema geueHTpanizoBaHoro 3bopy Ta 3bepiraHHs AaHux npo
CTaH 3[,0POB’s y4aCHWKIB CUCTEMU 3 BPaxyBaHHAM
MaKCUMasbHUX BUMOT Be3neku nepcoHanbHUX AaHWX MaLiEHTIB.

OucTaHuiviie HagaHHa HeobxigHoT iHpopmauii npo cTaH cBoro
300POB'A Ta OTPUMAHHA HEOBXIAHNX MEANYHMX KOHCYSIbTALN Ha
OCHOBI aHasi3y NepcoHanbHUX MeANYHUX JaHUX.

besneuHe HapaHHS Ta BigMiHa focTyniB ANna nikapis Ta
CTPaxoBUX areHTiB.

KOHCbEPXX-CEPBIC OCOBJIUBO 3AUHATUM

MoxnuBicTb 3a BaxaHHSIM MOXYTb MaTV OKPIM AEPXKaBHOroO
cimenHoro nikaps, 4OAATKOBO Nlikaps - NepCcoHaNbHOro
MeanyHOro MmeHeaxepa (3a 4oAaTKOBY onsaTy), Lo
iHAMBIAYyaNbHO OPraHi3OBYyE Ta CYNPOBOAXYE NOCTINHNNA

MOHITOPUVHT CTaHy 3A0POB'sA KJi€HTa (Ta YIEHIB MOTO POANHN).






NMPOrPAMA MOHITOPUHTIY 340POB’A

MPOEKT NMPOrPAMMU CKPIHIHTY TA MOHITOPUHIY

Lle cneuianizoBaHuit iHCTPyMEHT y cdhepi MeanUYHMX MOCAYT,
KM MOXKHa MOPIBHATY i3 MPOrpamoro TEXHIYHOTo
obcnyrosyBaHHsa Baworo asro. fkio aBToO He
obcnyroByBaTy 3a periaMeHTOM - BOHO PaHO YU Mi3HO
3namaeTbcsi. Tak camo i NIo[CbKMIA OpraHiaM notpebye
PErynsipHoro sikicHoro MOHITOPVHIY Ta 06CyroByBaHHS

NOro cTaHy.

Csoro popgy - Le BipTyanbHa cepBiCHa NporpamMa XopoLLOro cTaHy
3[,0POB’'A, O AAE MOXJIMBICTb NOCTIMHO, MPOTATOM YCbOrO XUTTS,
BigcnigKkoByBaTH yci Gi3ionorivHi 3MiHW CTaHy 30,0POB'A IIOAWHY,
BMOPSAKOBYBATH X 32 AOMOMOrOI0 KOpekLUi Ta 3bepiratu

HaeXHUI AKICHWIA CTaH 300P0B's A0 rMMbokKoT cTapocTi.

Hawa cucrtema € peanbHUM BTINIEHHSAM 3arasbHOBIAOMOI ICTUHU -

yrnepeautu xsopo0by npocTilue, HX i BURikKyBaTh. Afxke cydacHa

HayKa 34aTHa AiarHoCTyBaTU CXUMbHICTb [0 Hebe3neyHux xBopob 3a

barato pOKiB 0O MOMEHTY BUHUKHEHHA 3MiHN CTaHy 3,D,OpOB\F|

NOONHKN, HeBe3neyHoro Ana XUTTa.

SIK LIE MPALIIOE?

Mnatdpopma aBTOMATUUYHO MiCAA PeecTpauil kKopuctysaya nepes
BXOLOM B NPOrpamMy MOHITOPUHIY 3riHO NOro MOTOYHOTO BiKY
bopmye nepcoHansbHy NPorpamy MELUYHOrO CKPUHIHTY CTaHy
noro 3popos’s. [licna uboro KOPUCTyBayi BXOAATL B CUCTEMHE

BUKOHaHHSA NPOrpaMu MOHITOPUHIY CTaHy ix 300POB's.

3pyuHun iHTepdenc, cydacHi ragxeTn Ta cucTema HaragysaHb He
[03BOSIATL 3aDyBaTV NPO BUKOHAHHSA MPOrPamuy MOHITOPUHTY

KOpUCTyBayam i YineHam ix PoAUH.

BigcTexxeHHs AnHamikv iHAMBIAYyanbHUX MOKA3HWKIB 340POB'S Y
3pyuUHIV 3po3yminin popmi BizyanizoBaHux rpadikis Ta

XPOHOJIOriN BCIX 3MiH.

SIKA META LIIEI NPOrPAMU?

1. MOCTINHWUI MOHITOPUHF CTaHy 0COBUCTOro 340POB'SA
KOpUCTyBauiB.

2. OnepatuBHe KOpUryBaHHs ByAb-aKuX BiAXWNEHb, BUABIEHUX B
npoueci MOCTIMHOrO MOHITOPUHTY CTaHy iX 30,0POB's.

3. 3p0poB's couiymMy yepes 300poB’a iHAMBIgyMa.

4. CyTTeBE 3MEHLUEHHS MMOBIPHOCTI BUHUKHEHHS OHKONOTIYHUX,
CepLEeBO-CYANHHUX Ta IHWWX XPOHIYHMUX HeGe3neyHux ans
NIOAVHN 3aXBOPIOBaHb.

5. [NcuxonorivHa Ta Bcelina BNeBHEHICTb KOPUCTYBaYiB

nporpamMmu y BlacHUx KOHAMLiSX 300P0B 5.
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TEJIEMEAUUUHA

BIAEOKOHCYbTALIII

CyyacHW 3pyYHUI CepPBIC Bifleo KOHCYbTaLii B pexumi
peasibHro Yacy - AOCTYNHUIN AJA BCiX KOPUCTYBayiB

nnatpopmu 6e3 BUKITIOUYEHHS.

KoxHa KOHCybTalisi NOYUHAETLCS B HiTKO BU3HAYEHUN Yac i Mae

dikcoBaHy TpuBanicThb.

Bineo 3anuc koHcynbTauii He 4O3BOMUTL BUMYCTUTU BaxvBE 3
yBarun. Kopucrysay i nikap Matume MOXJIVBICTb NEPEerisaHyTy i

HaragaTtu Noro 3HoBYy.



TEJIEMEAUUUHA

KOHCUJIIYM

Binoxypeus Onexcarap  §° B 2t 2 B 3

CimeiHum nikap Moxe notpebysaTv gonomoru 3 6oky

IHLIMX MeAnYHUX paxiBuiB.

Jlikap moxe iHiluitoBaTV NPOBEAEHHS KOHCUITIYMY, 3a/1y4uBLIN
Nocyru CBOIX KONer B iHTepecax nawuieHTa nicns norop)XeHHs 3

HUM.

Mnathopma HaZaE MOXIIMBICT POBUTY Lie B PEXUMI OHJIANH
(kw0 3ibpaTy daxisuiB B ymoBax KiiHik1 Baxko). BapTicTs

KoHcuAiymy (Nocnyr KOHCYNbTaHTIB) Cniadye NaLieHT.

OHnanH-KoHcUNiyM BigOyBa€eTbCs y BikHi YaTy, fe KOXeH fikap,

nicns BUBYEHHA MefapxiBy KJli€HTa Ta icTopii Hegyry, NpoBOAUTb
Bi4€0-KOHCYNbTaLto.

Micns 3aBepLUeHHs KOHCKUANIYMY CiMenHui fikap dikcye
3aKJIIOYEHHS KNIEHTY Ta BiANPaBAs€ MOro B MEAUYHUN apXiB

nauieHTa.

Micnsa 3aBepLUeHHs KOHCUAIyMYy B MeAUYHOMY apXiBi ByayTb
AOCTYMHUMM BCi MaTepianu, 3ak/loYeHHS Ta Bigeosanucu

KOHCynbTaLin, ki by npoBeaeHi.



Micia nnarpopmu MyHeal

EdekTuBHa cucTema 3anyyeHHs rpoMafsH A0 300POBOro Cnocoby XUTTS, Yepes CUCTEMY NOCTIMHOro
KOHTPOJIO (MOHITOPUHTY) CTaHy CBOro 340POB’s Ta ONepaTUBHOro pearyBaHHs Meau4HOI CUCTEMU NpU
3MiHi MOKA3HMKIB CTaHy 340POB's, Lo NOTPEDbYIOTL KOPEKLIT 3 MeTO NPOdINaKTUKN TAXKKUX XPOHIYHUX

3aXBOpPIOBaHb B ManbyTHbOMY.

BuxoBaHHS 300pPOBOro NOKONiHHA, AKe OaTUMe NPOo CBOE 340POB'S 3 CAMOro No4YaTKy CBOTO XUTTSH | A0
MOXMJIOro BiKY Ha 3acajax BNPOBaAXKEHHS Ky/IbTYPU NOCTIMHOIO KOHTPOJIO 38 CTAHOM CBOIO OpraHiamy

33019 30epeXXeHHS XUTTS.



